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Ardent Partners, CPO Rising, 2022
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Why Good Contract Management Is So Important N/ N/ P /L /" SS )
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What’s At Stake? WYV
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Spend under -
management
67.4%
. o attempted to monitor or calculate the costs or
For the average overall benefits associated with contract
enterprise in 2022(1) management(@)
Contract compliance has shown that every non-
compliant dollar of spend costs the enterprise an
% to 18%
extra 1 2 o 1O 0.6 j
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Deloitte and WorldCC, When technology meets humanity: The future of contract management, February 2021.
Ardent Partners’, Procurement Metrics that matter in 2022
Better Contracts. Faster Contracts. Eliminating the Friction Points in Contracting, World Commerce & Contracting research report, December 2020.
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I"jz'e The Value Of Your
pricing & Terms

Get 360° visibility into the contract lifecycle
—
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Ease process alignment with standardized workflows
Make sure employees are buying of purchase contracts
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Ensure on-time contract renewal & minimize service disruptions
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It All Starts With Negotiation

Access Everything You Need To Obtain The Best Contract Terms
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Never Again Feel Like You Don’t Have A
Foundation To Stand On When Negotiating
With Suppliers

Procurement (55 CREATEA pURCHASE
= s54 REQUISITION

Easily Access All Data You Need
To Support Your Negotiations

ik &
Know how much you Know how much
spent per supplier you spent by

category




Contract

Maximum Visibility, Minimum Risk

View & Manage Contracts In A Single, Centralized Repository

Key metrics, visible at-a-
glance, enable you to always
know where you stand

throughout the

3 600 ) contracts lifecycle

VIEW ‘e from creation to
S ABITENS expiration and every
stages in between

All your contracts are just a
click away

Clear graphs & reports allow
you to monitor your activity
— - & reduce bottlenecks

S Easily Follow-up Quickly Retrieve What Never Miss Terminate Contracts
contract approval You Need with Esker’s A Renewal Date (©4-T1 that are no longer relevant

V;jj' status multi-criteria search engine thanks to automatic reminders to your business

EEsker




Maintain Process Control

Ensure Unified & Secure Contract Management

ESKER CONTRACT PROCESSING PAGE

Review & Approve O

contracts created with = ()

configurable & s
intelligent workflows

Track & Monitor

any action performed on
a document

(full audit trail)

GENERAL SERVICE AGREEMENT

1S GENERAL SERVICE AGREEMENT (the "Agreement”) dated this 215t day of

Koncept Fumiture of 1300 Westin Road Philadeiphia PA 19113 ETATS-UNIS
(the "Client")

-AND-

ACME Spply Company of 1500 N. Broadway, 94598 WALNUT CREEK, USA
(the “Contractor)

BACKGROUND:

HSEEREEEEERGE N e it i o 4000

B. TheCy s and
conditions set ot in this Agreement.

e descrbod sbove and ofthe muual beneft and

— 0t the recept and sufficiency of which comsiderabon is
Role Date Corn Lug Cantractor (individuslly the "Pasty” and collectively
s follows:

Restrict Visibility & s Electronically &
Securely Archive

Access Carol Buyer Contract author ~»  6/6/2023 10:40:08 AM
to documents by i e E - your contracts for as
defining user long as you need
& profile rights @« (=~ (=~ (=)
_
D Automate Invoice

verification
= with Al-based auto-
matching




Well-known Brands Using Our Solutions

SONY Star

MEDIA GROUP
B&sker
500+ malaysa P Culligam,

JCDecaux

Jardilan (LD

CULTIVEZ VOTRE BIEN -ETRE

LUXASIA
S2P Customers
‘ ARIZONA PAYMENTS R m direct,
CARDINALS CANADA ENGEL&VOLKERS' TOSHIBA < energie
P
— S NN
reulfert Manular
ny > smith&nephew l_llst“(ru f//“/%) And
NGUE VIE A YVOTRE AUTO ' p 4 All you resd. With love. h u nd redS
more ...
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One Platform, Any Process

Manage All Your Business Processes On One Platform

Your
suppliers

INQUIRY
MANAGEMEN'

ESKER PLATFORM SERVICES

o/ STRATEGY g 5§ CONNECTIVITY
36,0/' & ANALYTICS *@.m,\snm IEMtljll_](e;nX CSSUITE
Supplier & Customer Management Al Engine ERP Integrations Security

BEsker
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The four pillars of Esker’s ESG strategy

Developing our Contributing to the
workforce protection of our planet

Acting ethically
& responsibly

Building customer trust
& satisfaction

from our governance to our through innovative through a collaborative by controlling our
supply chain. solutions, on a secure and culture and a management environmental footprint
reliable platform. approach that supports :

inclusion and diversity
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ynay
s Governance

Supervisory Board 100%
independent and respecting
gender parity

15% of Board of Directors’
variable pay based on ESG
criteria

Supplier Code of Conduct &
Sustainable Procurement Policy

Signatory of the UN Global
Compact since 2019

Employee training on business
conduct and anti-corruption
policy

ESG performance

[mm]

L@ Customers

Transactional NPS Score
(value comprised between
-100 and 100): +67.18

ISO 27001 certification of Esker
on Demand platform

99.5% of employees trained on
data protection and security

Average uptime of the Esker on
Demand cloud platform: 99.95%

Dedicated Support and
Customer Experience teams

31.48% women, 32.35% in
management positions

36 nationalities in the workforce
1 day off per year per employee
to participate in social or
environmental initiatives
Cultural Patronage: 37KE

School sponsorships: 140K€

Learning culture: 48% of staff
received external training in 2022

&\6 Environment

ISO 14001 certification of
France’s offices and mail factory

Carbon footprint:
4,409 t.CO2e including
scope 1,2 & 3

Air pollution: 54% hybrid
or electric vehicles in
company fleet

29,250 trees &

R (]

planted with reforestAcTION

Data centers partly

BB Microsoft
hosted on Azre




ESG agency ratings

Overall Score 2022

MoobDy’s

ESG Solutions

EthifFinance
ESG ratings

ROBUST

74/100 68/100 53/100

"Sustainable growth requires an equitable business ecosystem. By applying the
positive-sum growth concept, we work towards a world where success never happens
at the expense of any team, individual or company — everybody wins.”

(I Jean-Michel Bérard, CEO | Esker



Analyst firm reviews

Gartner

Esker Listed in the 2022 Gartner
Magic Quadrant™ for
Procure-to-Pay Suites for the
Third Year in a Row(")

&

Esker Recognized as a Strong
Performer in the 2023 Gartner®
Peer Insights™ “Voice of the

Customer”: Procure-to-Pay
Suites @

Ardent Partners

RESEARCH WITH RESULTS

Esker Recognized as a Market
Leader in Ardent Partners 2023
ePayables Technology Advisor

for 3rd Consecutive Year

&

Esker Recognized as a Key
Solution Provider in 2020
by Ardent Partners

=IDC

Esker Named a Major Player
in the IDC MarketScape
for Accounts Payable
2020- 2021

FORRESTER'

Esker Named in Forrester Now
Tech Supplier Value Management
Suites Q2 2022

&

Esker Named in Forrester Now
Tech AP Invoice Automation
Q4 2021

< See more analyst reviews at esker.com >

BEsker


http://esker.com/

6

Months

Achieve ROl In As
Little As 6 Months

500+

Companies

Automating P2P
With Esker

1.2M+

Documents

Automated Each
Month

| |
1B 195 60+ 20 6000+

transactions OCR languages Countries supported years as a customers WW
a year for e-invoicing cloud pioneer
compliance

mtaé(girr"atedm D PenTaiR Jardiland Culligan ®POTTER

CULTIVEZ VOTRE BIEN-ETRE
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FUJIFILM | Process

Value from Innovation Automation

Kisker

BSsker
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